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Date Complaint Received:   2/18/14 

Complaint Received By:   M. Noddings 

Provider Name and Location: Jill Palmer 714 W. Washington Council Bluffs, IA 51503 

 

Complaint:  DHS received a report alleging illegal drug use in the child care home. 

 

Rule Basis:  237A.3A: 110.5(9)a, c, d and 110.5(10)a. 

 

Findings:  The child care provider has ensured safety in the home and is fully cooperating with 

DHS.  

 

Resolution:  The person responsible for using drugs in the home has been removed and will not 

be present in the child care home while children are present.  

 

 

 

 

If you have any questions regarding this matter feel free to contact me at (712) 328 - 5713 or 

email address mnoddin@dhs.state.ia.us. 

 

Sincerely, 

 

 

 

Michelle L. Noddings 

Social Worker 

 


